
D-Scope Systems is pleased to continue and expand our strategic 
partnership with Caresyntax, a leader in surgical automation and data-
driven healthcare solutions. This collaboration enhances D-Scope 
VIA’s ability to provide advanced features that improve patient 
outcomes, operational efficiencies, and clinical decision-making.

Caresyntax is renowned for its OR integration and data-driven 
insights that enhance safety and efficiency. With our partnership, 
D-Scope VIA users can now benefit from real-time, AI-powered 
analytics that improve workflow and provide robust, automated 
reporting capabilities. 

John Bradley, Vice President Strategic Partnerships at Caresyntax 
notes: “Caresyntax is proud to partner with D-Scope® Systems, 
a leader in medical media solutions for over two decades. Their 
innovative platform, which includes secure capture, storage, and 
EHR integration, is trusted by top institutions and federal healthcare 

As leaders in endoscopy recording and archiving solutions, D-Scope 
continues to evolve with new features designed to improve  

your clinical workflows, enhance patient care, and seamlessly  
integrate with the latest healthcare technologies. Come by our booth 

and discover how our new partnerships and platform updates  
are bringing AI-driven capabilities, advanced reporting, 

and complete operating room (OR) integration to the forefront of our medical media solutions.  
Let’s explore the benefits D-Scope VIA brings to your healthcare organization.

D-Scope VIA Capabilities Expand with Caresyntax Technology

systems. Their commitment to 
advancing telemedicine and 
improving patient care through 
cutting-edge technology makes 
them an invaluable partner in 
the healthcare industry.”

Our partnership also allows 
for complete operating room 
integration, ensuring that 
D-Scope VIA can seamlessly 
connect with surgical devices, 
cameras, and other technologies 
to provide a unified, efficient 
workflow. The enhanced 
AI-driven features will help 
surgeons and healthcare teams 
make better, faster decisions 
with access to real-time data 
and intelligent insights.
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D-Scope VIA and Caresyntax are collaborating on an 
innovative reporting tool that will take post-surgery analysis  

to the next level. This advanced reporting feature is designed to 
generate detailed, customizable reports that can be tailored to the 
specific needs of various medical specialties and procedures. By 
integrating real-time data and high-resolution visuals, our tool 
will offer surgeons and medical teams a more comprehensive 
understanding of surgical outcomes.

One of the key benefits of our new tool is the ability to produce 
higher-quality post-surgery reports immediately, allowing for 
quicker analysis and documentation. The enhanced visual resolution 
will provide clearer images and video stills, while the data-driven 
insights will offer deeper analysis of surgical performance and patient 

outcomes. Our tool is highly 
flexible, allowing users 
to adjust the format and 
content of the reports to suit 
individual preferences and 
procedural requirements.

Currently in the final 
stages of development, we 
plan to enter beta testing this 
year. Early feedback from 
testers will help fine-tune 
our tool’s capabilities before 
its wider release, ensuring 
that it delivers maximum 
value to healthcare providers 
and their patients. Stay 
tuned for more updates and 
screenshots showcasing our 
tool’s powerful features.

Advanced Reporting Enhances the D-Scope VIA Experience

D-Scope VIA is registered by the US Food and Drug Administration  
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connect to D-Scope Servers, improving interoperability  
and streamlining medical data management across various platforms.

By incorporating the DICOM Modality, D-Scope ensures that 
medical teams can access and manage patient data from a wide range 
of imaging devices, regardless of the system from which they originate. 
This advancement strengthens the IVISS system’s ability to capture, 
store, and archive essential medical information, promoting better 
coordination and efficiency in military healthcare environments.

D-Scope Military Server Integrates DICOM Modality

D-Scope is proud 
to announce the 

integration of DICOM 
Modality with our server 
system, a development 
that significantly enhances 
functionality for the Defense 
Health Agency and the US 
Department of Defense’s 
IVISS medical recording 
system. This integration 
allows  
non-D-Scope modality 
workstations to seamlessly 

D e f e n s e  H e a l t h  A g e n c y

endoscopy recording and archiving. Surgeons and medical staff will 
have seamless access to real-time data, device connectivity,  
and comprehensive visual and audio feeds, all within a fully integrated 
OR ecosystem.

Our enhanced integration will provide a unified platform that 
connects D-Scope VIA with other critical OR technologies, improving 
workflow efficiency and enhancing decision-making during surgeries. 
With Caresyntax Prime driving these advancements, the D-Scope 
VIA platform will support a more cohesive and data-driven surgical 
environment, ensuring that healthcare teams can operate with greater 
precision and coordination. Another update will be coming soon.

Caresyntax Prime Will Power  
New D-Scope VIA Complete OR Integration

D-Scope VIA 
is expanding its 

capabilities through 
our collaboration with 
Caresyntax to deliver total 
on-premise OR integration. 
Powered by Caresyntax 
Prime, this new integration 
will extend D-Scope VIA’s 
functionality beyond 

NEW! D-Scope Browser Tutorial Videos
Get started in about a minute.
https://www.dscopevia.com/support/tutorial-videos/
Password “AAO24” 



How D-Scope Clients Streamline Tech Response

D-Scope is excited to announce the upcoming release of our new 
software-only packages for the D-Scope VIA platform, set to launch in 

2025. These packages are designed to offer cost-effective solutions for clients 
who wish to continue using existing hardware, provided it meets D-Scope 
specifications. This flexible option allows medical facilities to upgrade their 
recording and archiving capabilities without the need for costly new equipment 
purchases, providing significant savings and enhanced operational efficiency.

The software-only packages will include comprehensive licensing and tech 
support agreements, ensuring that clients have access to ongoing updates and 
dedicated assistance as they transition to or continue using the D-Scope VIA 

platform. Clients can also choose 
to purchase hardware from their 
traditional suppliers if needed, 
giving them complete control 
over their equipment investments 
while still benefiting from 
D-Scope’s innovative software. 
Stay tuned for more information 
as we approach the official 
launch.

Coming Soon: D-Scope VIA ‘Software Only’ Packages
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D-Scope is committed to providing exceptional support for our 
clients, and our Client Support Portal is designed to enhance 

the speed and efficiency of technical assistance. Through our portal, 
you can quickly create service 
tickets, ensuring that any issues 
or concerns are immediately 
logged and addressed by the 
D-Scope tech support team. 
This streamlined process 
allows for faster response times 
and better issue resolution, 
reducing downtime and 
improving overall satisfaction.

Our portal also enables 
direct interaction between 
clients and tech support 
team members, ensuring clear communication and more 
personalized service. Whether it’s troubleshooting, requesting 
updates, or seeking guidance on D-Scope VIA features, our 

Client Support Portal offers 
an easy, accessible way for 
you to receive the help you  
need, when you need it.  
We encourage all of our 
clients to take advantage of 
this valuable resource by 
visiting dscopevia.com and 
clicking the “Support Log in” 
button.


